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“A customised letter of credit management 
service, from simply checking and suggesting
amendments, right through to completing 
documents and arranging shipping”.

Documentary credit management and checking services

Chamber specialists that work with you



How can my business benefit from using
this service?

Tough times call for greater innovation.

Putting our documentary credit team

within easy reach of exporters for them

to call on, as and when needed, is 

another way that we are helping 

businesses through the recession. 

Banks are scrutinising documents 

exporters present against letters of 

credit more closely than at any other

time and many businesses are seeing 

rejection rates rocket. Our specialists

check hundreds of millions of dollars

worth of credits annually and have a 

vast amount of experience in dealing

with banks. 

We provide a back office service to 

several multi-national businesses as 

well as looking after the needs of 

smaller local exporters.

Exporters we work with have achieved
the following benefits from using this
service: 

• Quicker payments

• Bank query rates reduced from 
1:5 presentations to 1:18

• Bank refusals challenged by our 
specialists and overturned

• Pre-presentation checks of 
shipping documents - 24 hour 
guaranteed service or we don't 
charge

• Comprehensive reports 
highlighting what you need to 
do explained in clear terms

• Freed up staff time at busy 
periods or during holidays

Try this service for free Putting exporters back in the 
driving seat

Compare the 'true' cost of handling
Letters of Credit against this tried
and tested service and you will
never look back.

Shaped around your needs and as
flexible as you want it to be, this
service, from credit checking to 
complete document preparation,
leaves you free to concentrate on
other areas of your business 
knowing that your letter of credit 
is getting the very best attention.

We adopt a best practice approach
to dealing with banks, suppliers and
shipping agents and we know the
rules. We're ready to challenge the
banks when they get it wrong and
we often do.

What does it cost?

To check your shipping documents
against a letter of credit costs £59
plus VAT.

Working from scanned or hard copy
documents each check is carried 
out by two specialists working 
independently of each other. Their
findings are incorporated into an
easy to read report that is emailed 
to you within 24 hours of receiving
your instructions.




