
 

 

 

Ports and Airports contacts for ATA Carnets 
 

PLEASE CALL LOCATION DURING OFFICE HOURS 5 DAYS PRIOR TO 
EXPORT/IMPORT TO ENSURE AN OFFICER IS AVAILABLE TO STAMP YOUR 

CARNET 
 

Location 
Main Port / Airport to 
contact 

Contact Number 

Aberdeen Airport   

Tel: 01224 725 023 (this defaults to Glasgow 

Airport when unanswered)                                   
or Tel: 01224 844 687  
(Custom House Guild Street)   
Fax: 01224 770 466                                 

Avonmouth   

Custom House, Avonmouth     
Tel: 01179 843 427  
(answer phone available)                                
Bristol Airport  
Tel: 01275 476500   
(only answered when officer available)  

Belfast                      
Carnet House 

  
Tel: 02890 358378 
       02890 358203 
       02890 358272 

Belfast City 
Airport 

  Tel: 0773 092 6973 

Belfast 
International 
Airport 

  Tel: 0773 092 6373 

Birmingham 
Airport 

  
Tel: 0121 7817864          
Fax: 0121 7817869                

Bournemouth 
Airport 

See contact details for 
Portsmouth 

  

Bristol Airport 
See contact details for 
Avonmouth 

Tel: 01275 476500   
(only answered if officer available otherwise call 
Avonmouth)  

Channel Tunnel 
(Cheriton) 

See contact details for 
Dover 

  

Coventry Intl Hub   
Tel: 02476 212800  
Fax: 02476 212812 

Dartford 
See contact details for 
Medway 

  

Dover   
Tel: 01304 664138 (office)      
Or 01304 664134                   

Dover ERTS 
See contact details for 
Dover 

  

East Midland 
Airport 

  
Tel: 08719 199000 (Ext 3372)                         
Fax: 01332 812986 



 

 

Edinburgh 
Airport 

  
Tel: 0131 333 1044     
Fax: 0131 335 0042 

Exeter Airport 
See contact details for 
Plymouth 

  
 
 

Falmouth Airport 
See contact details for 
Plymouth 

  

Felixstowe   

Tel: 01394 303000                                       
Transit -Tel: 01394 303026                           
Intervention 01394 303234/232/231                  
Fax: 01394 303296 

Gatwick Airport 
Also covered by 
Heathrow 

Tel: 01293 721418  
(for South Terminal)              
or 01293 721518  
(for North Terminal) 

Glasgow Airport   
Tel: 0141 8474854 / 4855 / 4856                    
Fax: 0141 889 6757 

Heathrow Airport   

Tel: 020 3014 5600      
(DCMS, CITES, Kimberley, DoIT & Drugs Licences)  

Tel: 020 3014 5601/ 020 8910 3064  
(Carnets, INFs, NCTS TADs & Guarantees)               
Tel: 020 3014 5601/ 020 8910 3616  
(Out of hours urgent appointment requests)                                                      

Harwich 
International Port 
- Freight Office 

  

Trade to contact or attend port 
operator's Freight Office who will 
make arrangements with UKBA to 
attend 

Hull   
Tel: 01482 785851/ 01482 785852 
/01482 785848               
Fax: 01482 785971 

International 
Trade Belfast NI 

  Tel: 02890 358203 / 272 / 207 

Immingham   
Tel: 01469 553711 / 12 / 16                          
Fax: 01469 578402 

Leeds Bradford 
Intl Airport 

  

Tel: 0113 389 4332 
       0113 389 4334  
       0113 389 4310                                                  
Fax: 01133 894334           
        0786 790 8531          
        0778 627 7785            
        0771 063 3732 

Liverpool 
Seaforth 

  

Tel: 0151 934 1201/ 1204/ 1208 
/1209                         
Fax: 0151 934 1212/ 1225                     
Mob:  07876 131644 

London City 
Airport 

  
Tel: 0207 511 5560                                      
Fax: 0207 473 1002 



 

 

Lyneham(RAF) 
See contact details for 
Avonmouth 

  

Medway   
Tel: 01634 273 406                                      
Fax: 01634 273 419 

Manchester 
Airport  

  

Tel: 0161 261 5720/1/6                               
Mobiles: 07802 600442   
               07802 270827               
Fax: 0161 261 5727 

Manston Airport 
See contact details for 
Dover 

  

Newcastle Airport 
Freight Village 

  
Tel: 08701 221488 (Ext 4356)                         
Fax: 01912 145227 

Newquay 
See contact details for 
Plymouth 

  

North Shields Intl 
Ferry Term (TCQ) 

  
Tel: 0191 2592772                                       
Fax: 01912 592772 

North Kent 
ERTS/ICDs 

See contact details for 
Medway 

  

Plymouth   

Tel: 01752 234640         
(Custom House)                 
or 01752 234631 (answerphone)                            
Fax: 01752 234623 

Plymouth 
Ferryport 

See contact details for 
Plymouth 

  

Poole 
See contact details for 
Southampton 

  

Portsmouth   

Tel: 02392 852107 (Office)                                   
Int Trade Office: 02392 852106                    
Fax: 02392 852108  
International Trade: 02380 797 
175/74  
Fax: 02380 797 559 

RAF Lyneham 
See contact details for 
Avonmouth 

  

Ramsgate 
See contact details for 
Dover 

  

River Medway 
Ports & Wharves 

See contact details for 
Medway 

  

River Thames 
(South Bank) 
Wharves 

See contact details for 
Medway 

  

Southampton   Custom House 0117 984 3427  
(and answerphone)                                        

Southampton 
Airport  

See contact details for 
Southampton 

  

   



 

 

Sheerness 
See contact details for 
Medway 

  

Stanstead Airport   
Tel: 01279 680670                                       
Fax: 01279 665831 

Teesport   
Tel: 01642 440111                                       
Fax: 01642 459080 

Thamesport 
See contact details for 
Medway 

  

Tilbury   
Tel: 01375 853282/ 01375 853204                
Fax: 01375 853284                                   
Exam related queries 01375 853326 

Weymouth & 
Portland 

See Southampton 
contact details 

  

 


